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‟‟Without the help of

the Bureau I would feel
lost and isolated. I felt
lonely when I came out of
hospital after my stroke
and didn’t know where to
turn. The Call Companions
service was a lifeline in
providing a listening ear,
and knowing that someone
was on the end of the line
really helped me feel I
wasn’t alone and there was
help available.”
Call Companions Client
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Introduction
The Bureau works with the belief that all members of
the community will have both support needs of their
own and the capacity to support others at various
times in their lives – in some cases simultaneously. It
is our mission to identify and link together community
needs and solutions to enable people to improve their
quality of life as well as that of their local community.

Our mission is to improve
the health and wellbeing of
Glossopdale by:
●● Responding to local need and gaps in provision
through innovative and flexible solutions.
●● Empowering individuals and our community
to grow and develop through bringing people
together and overcoming barriers.
●● Harnessing the power of our volunteers to
improve the health and wellbeing of individuals
and the wider community.

Over the last 39 years, The Bureau has grown and
evolved, in line with the changing needs and wants
of local people. We have moved on from being solely
a Volunteer Centre and now offer a range of different
support, including Community Navigation, Social
Activities, Social Connection and Befriending, Targeted
Support and Pre-Employment Support – these are all
supported and sustained by our team of around 250
volunteers.
This year, it has again been a successful and
productive year for The Bureau with both challenges
and opportunities. Key highlights include the
recognition of our Social Connections services from
the Building Connections fund, awarding just over 2
years funding to reach more lonely or isolated people
in our local community. In addition, the development
of our building alongside our partners has helped to
create a thriving community venue, record numbers of
volunteers and the continued high performance and
delivery of our existing projects.

Sue is a 61 year old lady who lives alone. She suffers from restricted
movement as a result of a stroke and has struggled with her speech. She is
also partially sighted with little vision in one eye.
Sue was feeling lonely at home on her own after a prolonged period in hospital
– she had lost her confidence in getting out and about, and was struggling with
her shopping and getting to appointments. In addition, she was frustrated with
her sight loss and didn’t know how to cope with it.
A mutual friend told Sue about the Bureau and we were able to provide
assistance in the form of a weekly phone call with our Call Companions
service (helping her feel less isolated), transport to attend our Time Out
social sessions where she was also able to receive support with her shopping,
support in attending GP and hospital appointments through our volunteer
car scheme, and support for her sight loss through the Glossopdale Visually
Impaired People’s Group.
Sue is now much happier, is feeling less isolated and has developed her
confidence. She can now go out shopping with a volunteer, get to medical
appointments, and has built up friendships with like minded people via the
Glossopdale VIP Group.

Visit http://bit.ly/31HXdQ9 to see one of our
Community Navigators and one of our volunteers on Sky News!!
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This year…
We delivered support
to approximately

Our car scheme has supported
with 206 GP appointments and 1034

saving a
potential loss of over
£155,000 to the NHS

hospital appointments

in missed appointments.

Over 250
volunteers

helped to deliver
our services.
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1,400 people.
In partnership with
High Peak CVS, we

£35k
in grants to
support 11 new

have delivered

community
projects, providing

support in bereavement,
mental health, dementia
and COPD.

Volunteering at The Bureau
. . . harnessing the power of our community

Our volunteer
drivers, mentors,
telephone befrienders and
receptionists have given a total

10,600 hours of
volunteering time
of

to support our Car Scheme,
Life Skills programme, Call
Companions scheme and the
everyday running of The
Bureau offices.
If we apply the Living
Wage this is equivalent to

£83,000 in wages.
Our Philosophy…

Volunteering remains at the heart of The Bureau, and we
continually look to identify and create opportunities for
people to get involved in making a difference to their
community. We act as a facilitator for people to connect
with each other and participate in community activities and
volunteering, thereby harnessing the power of the community
and being a catalyst for community action.

Our volunteer roles…
Volunteer Driver
Gym/Swim Buddy
Reception / Admin Volunteer
Shopping Companion
Call Companion
Befriender
Social Connector

‟‟It’s given me a strong sense of

purpose, a sense of fulfilment and
achievement, knowing the person I
am working with is making positive
progress.”
Life Skills Mentor

‟‟Now I’m retired, it’s good to be able

to give something back. It’s brilliant
seeing what a difference I can make to
people’s lives through a journey with
some friendly chit chat.”
Volunteer Car Scheme Driver

‟‟The Monday drop in is a great place

to be in and good for meeting friends
and having a chat and a cuppa. Janice
is always there to have a chat with.”
Community Navigation drop-in volunteer
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Services, Support and Activities
. . . facilitating independent living

Through the use of our car
scheme and onward referrals
to other organisations (enabling
people to access primary and
preventative care), we estimate that

we have prevented
around 30 people
from hospital
admission.

Car Scheme – Volunteer drivers provide

transport to medical appointments and
social activities for individuals who cannot
use public or private transport.
Our 28 volunteer drivers
have supported a total of 724
clients to attend appointments
and social activities.

Our drivers have done a total
of 4,661 journeys to medical
appointments and social activities.
Our drivers have clocked up
51,331 miles this year! (That’s
over twice round the world!)

‟‟I am so grateful for the car
scheme I wouldn’t know
what to do without
you.”
Car Scheme Client
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Joyce
Joyce was referred to the car scheme in
2018 by Adult Social Care. She is an elderly
lady and her husband suffers with MS.
We suggested the car scheme to
her and since then, she has been a
regular client, using the scheme up to
10 times each month. Joyce also uses
our minibus to attend groups and
contacts us for general advice.
During conversations with the
Transport Coordinator, Joyce
mentioned that she is suffering
from some sight loss issues, which
prompted the Transport Coordinator
to contact our Sight Loss Support
Coordinator and ask him to get in
touch. Since then, Joyce has been
receiving the Newsdisc and has
received support over the phone
during a weekly Call Companions
call. Joyce continues to use the car
scheme for medical appointments,
and her husband also uses the car
scheme for social groups.

Community Minibus – Our community

minibus provides accessible transport for
individuals and groups to connect socially.
The minibus undertook 200 internal
journeys this year, supporting
approximately 40 individual
clients to social sessions.
The minibus had 68 external
rentals, supporting groups for
those with learning or physical
disabilities, church organisations
and other local charitable groups.

Social Companions
& Connectors
Buddies provide one-to-one personalised

buddying support e.g. accompanying people
to activities, supporting and encouraging
them to access the gym/swimming pool,
supporting them in using their smartphone/
tablet/computer, or companionship/support
with gardening.

‟‟I feel that I’m doing something useful
Our team of volunteers

provided a weekly
phone call to a total
of 84 people
Call Companions – Telephone befriending
service where people receive a weekly phone
call providing a chat and a listening ear.
Our team of volunteers provided
a weekly phone call to a total of
84 people by the end of March 2019.
Call Companions has seen a huge
increase in volunteer support, from
just 1 volunteer in 2018 to a total of
6 volunteers by March 2019.

and helping people that are struggling
with a range of personal issues. I like
being part of an organisation that is so
focused on benefitting the community.”
Befriender

Befrienders/Social Connectors work
with lonely and socially isolated people,
either on a shorter-term basis towards an
agreed goal or activity, or longer-term as
‘a good neighbour’ by visiting someone
and giving them regular company/
companionship.

Mentors work predominantly with people

on the Life Skills programme, supporting
them in overcoming the barriers they face
in order to achieve their goals, build their
confidence, and connect socially.
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Social Activities

Time Out – Weekly session for people

to socialise, whilst also providing the
opportunity to go out to local shops
supported by session volunteers – this
helps to maintain individual choice and
independence.

Supported 80 clients over the year.
Average total attendance of

35-40 clients per week
across the three sessions

‟‟It was Time Out who got my life back after

my husband passed away. I could not go out
until I went to Time Out — the carers are all
very nice and helpful. I’m now on my feet and
feeling good — all down to Time Out.”
Time Out client

Seated exercise – Weekly chair-based
exercise sessions to improve mobility and
reduce risk of falls, as well as being a social
space – these sessions have now moved to
a bigger venue, and we continue to provide
transport for people to attend.
Supported 50 clients over the year
Average of 15-18 clients
attending weekly, the majority
of which were supported to attend
by our community minibus.

Community Navigation Drop In

Weekly drop in session for Community
Navigation clients (as well all members
of the community). The group offers peer
support, as well as gentle encouragement for
people to try other groups.

‟‟I think it is fabulous…something to get up
for on a Monday morning. I’ve made some
great friends and got involved in lots of
things.”
Community Navigation drop-in client

The Bureau’s Time Out
sessions attract

35-40 clients
each week
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Asset-Based Community
Development & Targeted Support

… Supporting and working with the local community to
create solutions.

COPD walking group has been running

Thursday Group supports people living

since May 2018, and, weather depending,
sees an attendance number of up to around
11 weekly participants. This is out of a
regular group totalling 17 individuals.

with dementia and their carers and sees a
weekly attendance of around 10-15 people.
The group started off meeting in a local
nursing home specialising in dementia care,
but now meets at The Bureau. Sessions
consist of dancing, singing, board games,
crafts, cognitive activities and basic food
prep such at cheese and crackers.

Zephyr Choir has been running since June
2018 and supports between 12-15 people
every week. This group has now moved

to Bradbury House due to lack of space in
the Community Room at The Bureau, and is
aiming to become entirely self-supported by
the end of 2019.

Sight Loss Support and VIP group have
provided support to 37 people with visual

‟‟I go with the other carers and have a coffee

impairments through services such as weekly
telephone befriending calls, the Newsdisc
newspaper, and home visits to provide
advice, support and equipment to help
manage sight loss.
The VIP group has reached a total of
36 members and has undertaken
a total of 16 group outings.

and a chat — we talk about anything and
everything — it’s just an escape to get away
from dementia, which takes over your life. So
for me, I really look forward to Thursdays
just to get out and mix with other people.
It’s a chance to be with people who have
the same problems as me, but we don’t
have to talk about it — we just talk about
whatever.”
Thursday Group carer

In partnership with High Peak CVS, this year we have…
Delivered £35k in
24 community
grants to support 11 new
projects and groups community projects,

Supported and worked
with

across the High Peak

providing support in bereavement,
mental health, dementia and COPD.
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The Bureau Community Navigation
and Social Prescribing

… where our friendly team of Navigators link clients into
local activities, support and services.

Our Community Navigators:
●● Introduce people who are in financial difficulties
to relevant bodies who can assist and give
advice.
●● Befriend clients that are lonely and/or anxious.
●● Support people with long term health issues.
●● Discuss training and employment opportunities
for those who are long term unemployed and
struggling with returning to/starting work.
●● Bridge the gap between traditional healthcare
and the many opportunities available in the
community.
●● Take the time to get to know each individual,
helping them to recognise their strengths and
identify their goals.

Jim
Jim lives in Glossop. He is in his early
70s and was recently diagnosed with
dementia.
Jim was referred to The Bureau by his
GP where he received support over
a 3 month period. His Community
Navigator created a bespoke Social
Support Menu which detailed the
various opportunities and activities
available to him. This resulted in him
being linked in to the Men’s Gang, being
connected with one of The Bureau’s
gym/swim buddies, receiving support to
complete a blue badge application and
an Attendance Allowance application
(resulting in an income increase of
£87.65 per week), a referral in to the
Bureau’s car scheme and a new local
walking group which he now attends
independently.
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Our clients experience a

20% increase in
wellbeing on average.
This year…
Our Community Navigation
team took 367 referrals.

They made a total of 402 onward
referrals, connecting people in
to further activities and support
to improve their wellbeing.
Our clients experience on
average a 20% increase in
their sense of wellbeing.

Marie
Marie was referred to the Bureau via
her GP due to struggles around anxiety
and depression. She saw a Community
Navigator a number of times over a
period of 3 months who helped her to
develop a strong support network.
Marie’s mental health has improved
significantly as a result of the increased
connection. She continues to receive
fortnightly telephone calls from her
Navigator as well as support from her
GP, and has also been referred to the
organisation Healthy Minds.

‟‟Ruth introduced me to so many things and

helped me overcome that fear of not wanting
to go out.”
Community Navigation Client

Life Skills / Building Better
Opportunities

…helping people who face additional issues or barriers
in their lives to reach their goals

Life Skills –

85% of
participants

Our Life Skills programme provides a listening
ear and practical support to tackle and
overcome life’s barriers, helping clients to:
●● Develop a plan to achieve their goals.

achieved positive outcomes.

●● Build confidence and self-esteem.
●● Identify new opportunities.

‟‟I was completely lost — Life Skills

●● Connect with local support, services and activities.

85% of clients have achieved

turned my life around for the positive.
I can now see my future. Working
with my mentor and Ed and the group
has been invaluable and showed me
change is possible.”

positive outcomes.

Our Life Skills Coordinator has delivered
a total of 188 one-to-one support
sessions and 27 group work sessions.

The Life Skills programme supported 40
individuals with issues around loneliness
and isolation, depression, anxiety, mental
health issues and medical conditions.

Life Skills client

Positive outcomes achieved:
Secured Employment

10%

Community Activity
Participation

23%

Accessing Training

Volunteering

23%
Undertaking
Work Experience

20%
10%

14%

Accessing
Pre-Employment
Training
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Supported

37 people

experiencing barriers
to employment.

B.B.O. Work Coach – provides

bespoke personalised and tailored
solutions to support an individual’s
journey to personal progression and
employment through:
Overcoming barriers to
employment and/or training.
Providing an on-going inwork support service once
employment has been achieved.
Compiling person-centred,
tailored service support to:
●● People out of work.

●● The over 50’s.
●● Young people not in work, education
or training.
●● Women returning to work, or who have
never worked.

Our B.B.O work coach has

supported 37 individuals

experiencing barriers
to employment.

Worked regularly with 10 local
organisations to achieve
positive work and education
outcomes for individuals.
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This year, we have been supported by:
●● Derbyshire County Council
●● Tameside & Glossop Clinical Commissioning Group
●● Tameside & Glossop Integrated Care Foundation Trust
●● Places for People (Glossop Leisure Centre)
●● Groundwork Nottingham
●● Big Life
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●● Greater Manchester Health and Social Care Partnership
●● High Peak Borough Council
●● Building Connections Fund
●● Awards for All – National Lottery Community Fund
●● Foundation Derbyshire
●● Fundraising and donations from local communities
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