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THANKS TO OUR FUNDERS...

Chair's Review
The Chair's report for last year concluded with
comments about the impact of COVID-19 and the
potential challenges the Bureau may face. Little
were we to know how long this pandemic would last
and the impact it has had across the globe as well as
our community in Glossopdale. Last year we were
just starting out on one of the most challenging
years The Bureau has had to face.
Demand for our services increased by 300%,
volunteer numbers rose, and projects were adapted
and managed to ensure the continuity of projects
and that the needs of the community were met. The
Bureau offered mapping, assessment and contact
with all those shielding, which led to the
exponential growth of the Befriending project as
well as the repurposing of the Social Prescribing
model.

Staff worked from home and communication through IT systems became the norm. It was heartening to
see that the majority of projects were able to continue in some form or another.
There have been the inevitable challenges of the pandemic, including the risks to projects and funding,
particularly through grants. Business planning has proved difficult due to the short-term planning and
quick reactions to situations required, coupled with the uncertainty of how long the pandemic would
last. The lockdowns and re- openings have created their own challenges in managing the concerns and
fears of the community as well as staff.
Despite these challenges, the Bureau team has managed to secure funding across many of its projects,
which has meant that it can continue with its existing offers.
Throughout this past year, good partnerships have been formed within the health and wellbeing
community, leading to a more co-ordinated approach to providing support, enabling people to access the
support they require more quickly. Growing demand for the befriending, call companions and car
scheme services has led to a large increase of in the number of volunteers, and more continue to be
recruited, inducted and trained.
COVID has had an unprecedented impact on everyone, but it appears to have helped put more focus on
the idea of community. The large number of volunteers coming forward shows that Glossopdale cares for
its most vulnerable residents and it is very heartening to be able to say that staff at The Bureau have
played a massive part in making this happen.
Once again, sincere thanks to the Chief Officer, management, staff and volunteers for taking up this
challenge and delivering with the usual innovation, creativity and problem-solving attitude to support
the residents of the area.

Susan Nash (Chair of the Board of Trustees)
Wayne Prior - Treasurer
Elaine Richardson - Trustee
Andrew Zuntz - Trustee
Simon Rogers - Trustee
Catherine Cundy - Trustee
Peter Carefoot - Trustee
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ABOUT THE BUREAU
We delivered
support to
approximately

1600

people

Introduction

The Bureau is a community wellbeing charity and accredited Volunteer
Centre dedicated to improving the quality of life for the people of
Glossopdale and the surrounding areas. We support people and
communities across Glossopdale to take action that improves the quality
of life of local people. By providing solutions and opportunities that
enable people and communities to create positive social change and
community benefit all underpinned by our values of:

Over

300 volunteers
helped
to deliver our
services

We have a unique way of working; treating all our
projects and activity as one interdependent model that
can flex, grow and respond to the needs, interests and
opportunities within our community. The model
continually changes as we review what works and
respond to feedback or as the funding landscape
changes. Despite these changes, our work always falls
into the following areas:
Community and Voluntary Work
Health and Wellbeing Work
Bureau Partnerships
The Bureau model works flexibly in many different ways
through all parts of the system to achieve this. Working
with commissioners and strategic partners to shape the
future provision and respond to local gaps and needs.
The Bureau works to connect the health, social care and
other public services to community approaches to
support people towards wellness. Our priority is people,
we walk alongside people to offer a person-centred
approach to improving wellbeing.
The varying support we offer is an interdependent web that
wraps around an individual to support them with their needs
and provide opportunities for them to give to others; often
simultaneously through voluntary activity. Our volunteers are
at the heart of who we are and what we do. They are the
thread that runs through every project, helping us to reach
more people in our community and bringing a wealth of
skills and experience.
We are keen to understand and evidence further the value of
working in this way, looking at our impact as a whole rather
than each project as a separate unit.

Passion and Commitment
to making a difference in our
community
Vision and Bravery
to have ideas and make them a reality
Value of People and Community
by practising what we preach valuing
the strengths and diversity of our staff,
volunteers, partners and the people
we work with
Strength in Partnership
we are stronger together
Getting it Done
by delivering what we say we will, well.
Making an Impact
by making difference in everything we
do and being able to demonstrate it.
This year has brought us an entirely
unique challenge in the form of the
Coronavirus Pandemic, which placed a
300% increase in demand for our
support, and forced us to change our
way of working and prove just how
adaptable we are. Some key highlights
have been the outstanding response
from the community in offering their
time to volunteer, launching new
remote activities such as volunteer
training and peer support sessions,
securing additional funding to support
with Covid-19 related activity, and
above all, despite the difficulties we
have faced with varying lockdown
restrictions, our entire staff team have
been able to provide business as usual
as far as physically possible!
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COVID-19 PANDEMIC RESPONSE
We could not begin our impact report for this period without firstly mentioning the challenges that the
Covid-19 pandemic brought us. Along with the rest of the UK we moved between remote and office
working, suspending and restarting activities, and became more agile than ever - all while continuing to
support our community through this unprecedented time. We felt it was important to act as a catalyst for
the energy and community mindedness that we saw, and we wanted to continue to engage and support
those who needed it.

OUR AIM WAS...

To analyse community need in the first instance, as well as opportunities and challenges
within the recovery phase, and respond quickly to these by:
Providing front line support to our community with that they needed the most
Developing volunteering and community activity
Funding VCSE groups to respond to good ideas
Creating a new community engagement initiative to maintain the energy.

Called for Volunteers

An amazing 110 volunteers
registered to offer their
support, in addition to our
existing 300 registered
community volunteers.

WHAT WE
DID

Welcomed new Clients

Over 200 people called for
support, and each of these
were triaged for the right
support and offered a wide
range of services.

WHAT THIS LOOKED LIKE....

Our fantastic volunteers supported us brilliantly with this new rush of need, and enabled us to
provide:
Over 150 weekly check in and chat calls with our Covid Call Chat and Connect project
Over 160 prescription collection requests, supporting our most at need community members
40 people with essential food items.

Community Development and Communications
We mapped the community sector locally, provided information and guidance regarding Covid-19 restrictions,
funding and general support to restart activities or go online.
We engaged with groups to develop trusting relationships in priority areas and supported 16 community groups
to continue to operate through the pandemic through Covid grants totalling almost £60,000. This included two
projects responding to food poverty and enabled both to provide food parcels to 100+ people each, every week.
We also began working closely with Derbyshire County Council's Public Health team and High Peak CVS to
develop a new Community Messaging Partnership project, to support the community with the information they
needed regarding Covid-19 and feeding back concerns and questions into their team.
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PARTNERSHIPS
Our purpose is to create solutions and opportunities that enable people and communities to create positive
social change and community benefit. We recognise that we can’t do this alone and to achieve this we
need to work in partnership with other people and organisations that share our purpose. This year we have
developed formal co-working partnerships with:
Greater Manchester Health and Social Care Partnership to enable the spread and development of
social prescribing.
NHS England to enable to development and growth of social prescribing link workers.

Social Prescribing is still taking big strides towards
supporting people and communities to live healthier and
happier life across Greater Manchester.

Sophie with her team at
Greater Manchester H&SCP

95% of PCNs now have a Social Prescribing Link worker, in
addition to other Social Prescribing Services. There are more
than 200 Social Prescribing Link Workers across Greater
Manchester, and 50 Care Coordinators. We are focused on
supporting providers to grow and support this workforce.
The Social Prescribing network have delivered more than 20
peer support events, and will be going back to larger face to
face events early 2022.
More focus and capacity is going into supporting the
communities to grow stronger and provide more
appropriate activities where people live.

This year, we have worked alongside...
Partnership Working
We are proud to work as a
supportive and equal partner with
the Voluntary and Community
Sector organisations that make up
the High Peak Alliance. This network
shares support, knowledge and
expertise in order to provide
comprehensive support to our
community.

Derbyshire County Council and Public Health
Tameside & Glossop Clinical Commissioning Group
Tameside & Glossop Integrated Care Foundation Trust
Greater Manchester Centre for Voluntary Organisation
Groundwork Nottingham
Big Life
Greater Manchester Health and Social Care Partnership
High Peak Borough Council
National Lottery Community Fund and Awards for All
Foundation Derbyshire
GM Moving / Sport England / Greater Sport
Fundraising and donations from local communities
National Association for Voluntary and Community Action
High Peak CVS, New Mills and Connex Community Support
Our car scheme has supported with 23 GP appointments, 356
hospital appointments, and taken 179 people to COVID jabs

saving a potential loss of over
£43k to the NHS
in missed appointments…
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Funded
By

Volunteering

Harnessing the power of our community
Our Philosophy...
Volunteering remains at the heart of The Bureau, and
we continually look to identify and create opportunities
for people to get involved in making a difference to
their community. We act as a facilitator for people to
connect with each other and participate in community
activities and volunteering, thereby harnessing the
power of the community and being a catalyst for
community action.

Volunteer Brokerage
During the pandemic we supported a lot of other
organisations with our fantastic group of
volunteers. This included:
NHS Pharmacy Hub - delivering prescriptions
for vulunerable clients
PCrefurb, collecting and dropping off
laptops/tablets etc to and from clients'
homes

Our
volunteer
drivers,
mentors,
telephone befrienders and receptionists
have given a total of

4,127 Hours
of volunteering time to support our Car
Scheme, Life Skills programme, Call
Companions scheme and the everyday
running of The Bureau offices…

If we apply the
Living Wage this is
equivalent to at least an
additional

£36.7k
in wages…

Glossopdale School, for help with the initial
set up of their COVID testing stations

Our volunteer roles*...
Reception/Admin Volunteers
Shopping Companions
Volunteer Drivers
Social Connectors
Call Companions
Befrienders
Mentors
*As well as connecting volunteers with other organisations.

“I had to do something. I wanted to reach out to
people – the thought of them being isolated…. I
just wanted to help. I think I’ve helped to
alleviate some of the loneliness. There was an
overall satisfaction and fulfilment of being able
to actively help…wanting to do something and
then in a small way you are.”
Mags Bell
Volunteer Befriender & Volunteer Ambassador

COVID 19

Despite all our in-person
groups
having to cease for the duration of
lockdown, then working out how to
bring them back slowly and carefully
to ensure our clients and volunteers
safety during the still ongoing COVID19 pandemic, we did everything in our
power to continue to be there for
people and found new ways for people
to volunteer. We were able to continue
calls to The Thursday Group for people
living with Dementia, which then
became a Zoom session, which
eventually led to being our first group
to meet up in person. We still managed
to have a bit of fun, and held a
successful Christmas Zoom Party with
one of our best ever raffles, along with
a delivery of Christmas presents for
clients,
and
Easter
Bunnies
in
partnership with Hummingbird Hubs!
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Services, Support and Activities
Funded
By

Car Scheme
Volunteering remains at the heart of The Bureau, and
we continually look to identify and create opportunities
for people to get involved in making a difference to
their community. We act as a facilitator for people to
connect with each other and participate in community
activities and volunteering, thereby harnessing the
power of the community and being a catalyst for
community action.

This year looked a little different, with the service
suspended fromt the end of March to July. Since
then we have offered a limited service for
medical appointments adhering to strcit Covid19 guidance.

15 volunteer drivers
supported a total of

Our 164

active clients

to attend
appointments

Our drivers have completed this year

6055 miles

During the initial Covid-19 lockdown, we also worked
with the NHS Pharmacy Hub to help people get the
prescriptions they urgently needed. Our Car Scheme
volunteers supported with this while the service was
non-operational and received wonderful feedback from
clients and pharmacists!

Our drivers have completed a total of

369
journeys

to medical appointments

Call Companions
Telephone befriending service where people receive a
weekly phone call providing a chat and a listening ear.
Call Companions has seen a huge increase in
volunteer support, from just 1 volunteer in 2018 to
a total of 15 volunteers providing 140 calls per
week by March 2021!

2021

has seen
record
client
numbers
again

125
100

“I’m happy to help. I’m an actor by trade,
you see, so I’m well versed in listening and
responding, which would be a great
discipline to draw upon if all the clients
were dull and boring...But they’re not –
they’re
endlessly
engaging
and
fascinating and – above all – special."

75
50
25
0

2018 2019 2020 2021

Car Scheme Volunteer
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Befriending
Befrienders
Befrienders work with lonely and socially isolated
people, either on a shorter-term basis towards an
agreed goal or activity, or longer term as a "good
neighbour” by visiting someone and giving them
regular company/companionship. Our coordinator
thoughtfully matches clients with similar life
experiences, interests and hobbies with the aim of
providing quality interactions to reduce loneliness
and isolation.
Volunteer mentors played a key role in co-designing
the Covid Call training course, a collaborative effort
between our NHS partners and The Bureau, which
received high praise from all participants

This year saw

43
73

We currently have 43 active befriending volunteers
supporting 73 clients, more than double the previous
year!

supporting
Individual
Clients

Under 60
17%

100% of clients stated that having befriending support has made
a positive difference to their ability to cope with their feelings

In March 2021 we had 38 active clients, and 26 active volunteers.
This is an increase of 10 clients and 10 volunteers between January
2021-March 2021, bringing the total number of befriending clients
supported across the whole year (March 2020-March 2021) to 73,
and the total number of volunteers we have had working with clients
over the past year in befriending/covid calls to 43.

Highly-Skilled
Volunteer
Mentors

Over 60
83%

"I find befriending very fulfilling knowing that I have helped someone in
some way with their own personal challenges. Befriending provides a
structure and purpose to my week which benefits me.”
- Befriending Client

Simon was referred to Community Navigation at the Bureau by his GP in January 2021 for bereavement
support, following the death of his wife. Simon was struggling to cope following the loss, and was off work.
Due to the pandemic, he was unable to get out and about, which was exacerbating the situation.
Simon was matched with Jane, who called him a few times a week initially, alternating with the community
navigator. This began to decrease as Simon’s mood improved and, when restrictions allowed, Jane also
organised to meet with Simon in person. We are now looking to gradually bring the befriending to a close as
he continues to become more connected with the people around him at work and in the community. He also
began attending the bereavement group, and has benefitted a lot from this support.
He also was able to return to work after a few months of the group and 1-2-1 support. Simon has felt much
better since being able to return to work, as this has allowed him to connect with colleagues again which has
been a huge help. He still struggles on his days off when there is not so much to distract him, but we are
looking at longer term solutions for this, exploring options for connecting him to other people for walks
and/or gardening.
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Peer Support Activities

Funded
By

Unfortunately the Covid-19 pandemic mostly put a stop to our in-person peer support activities, mostly due to
government restrictions throughout April 2020 - March 2021, but also due to our desire to keep our clients
and volunteers as safe as possible and plan for restarting these groups in the most appropriate way. We
wanted to make sure that we took the wishes of our clients and volunteers into consideration at this point, to
ensure that we provide activities that are wanted and enjoyed by all.
During the various lockdowns we experienced, we kept in touch with and supported our clients and volunteers
who usually attended these groups by:
Creating a new weekly Zoom social group, ran by our Community Navigator Lisa
Referring some clients and volunteers to PCrefurb to support them with technology, to enable them to
connect to others
Referring some clients and volunteers to Call Companions, Befriending or
Covid Call Connect
Calling and emailing regularly, sharing updates and keeping their
spirits up!
Here's a summary of our 'normal' activities...

Time Out

Weekly session for people to socialise, whilst also providing the opportunity
to go out to local shops supported by session volunteers – this helps to
maintain individual choice and independence.

A key focus for the 2021 - 2022 period
will be to re-start our existing Peer
Support activities, as well as diversifying
and adding to our offer. Again this will
feed into our Place-Based offer, as we
aim to offer activities
in Hadfield,
Gamesley and Whitfield as well as
central Glossop.

Community Navigation Drop In

Weekly drop in session for Community Navigation clients (as
well all members of the community). The group offers peer
support, as well as gentle encouragement for people to try
other groups.

Café Connect

Another weekly group, this time a social community café.
Entirely run by volunteers providing a variety of vegetarian
soups, pies and cakes, along with hot beverages at low price
points. Local PCSOs attended on a regular basis and delivered
a monthly ‘Meet Your Bobby’ Session.

C lost his wife during the first lockdown due to Covid. C was referred by a concerned neighbour who disclosed
that C was very distraught and lonely. C was contacted by Bev, our Community Navigation Administrator,
initially on a daily basis to offer support. C’s circumstances were made worse due to lockdown as he could not
have a proper burial for his wife or visit close family members and although employed as a carer was unfit to
attend work.
C hated being alone in the house. At this time C was allocated a Befriender who contacted C regularly and
built up a very good rapport. He was able to discuss his fears and uncertainties and sought extra support from
a community navigator and bereavement counsellor during times of crisis.
C was also referred to into a bereavement group when he was ready to do so, and eventually C attended
Bureau activities i.e. Zoom Meetings and when lockdown restrictions eased attended Walk and Talk Group,
Community Navigation Coffee Morning and still maintained the regular contact with his Bureau Befriender.
Despite a few set backs C has now been able to return to work which he says has helped him immensely he
has a great support network provided by his employers. He has also been able to visit relatives and is slowly
adjusting to living alone.
C cannot thank the Bureau enough for all the support he has received.
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Asset-Based Community Development
working with communities to help them make a difference Funded

By

In partnership with High Peak CVS, this year we have…

Supported and worked with 12 community projects and
groups across the High Peak
Delivered £15k in grants to support these community
projects
We believe in a strength based approach to community development called Asset Based Community
Development (ABCD). This means that instead of looking at the world from the more traditional angle of ‘what
is lacking in a community’ it shifts the focus to what a community has, what their strengths are and how to
make a difference.

This year we have…
Provided vital funding to our local community sector, responding to their needs during the pandemic. We
supported 16 community groups (via 20 separate grants) to continue their important work through Covid
Grants made available through Tameside and Glossop ICFT totalling almost £60,000. This included:
o Supporting
Hadfield
Coming
Together
through
their
Bellies
Not
Bins
Food Recycling project (£4852)
Supporting
Hadfield
Coming
Together
through
their
Bellies
Not
Bins
Bellies
Bins
andFood
the People
of Project
Whitfield
Food and
Clubthe
(£6000),
groups addressing
thatNot
worsened
Recycling
(£4852)
Peopleboth
of Whitfield
Food Club food poverty
Provided...
during
lockdowns.
The impact
of these
grants
were
huge
with Bellies
Not Bins providing
4275 food
(£6000),
both groups
addressing
food
poverty
that
worsened
during
food
parcels
in
lockdowns.
We
alsopacked
supported
themfor
tochildren
access external
parcels
in 20/21,
2114
lunched
and overgrant
1500funding
warm community
In addition
4275meals.
this year
of £8000, provided
additional
volunteers
food, helped
them
to supporting
this group
with direct
fundingto
wedeliver
also supported
them
to access external grant funding
packed
lunches as
plan
ahead
to
restart
activities.
of £8000, provided additional volunteers to deliver food, helped them plan ahead
to restart
activities
2114
for children
lockdown eases and advised them on starting a new walking group.
Jericho Café – as part of our place based outreach
over warm
community
work we supported Jericho Café in Gamesley to apply
1500
meals to apply for
o Jericho Café – as part of our place based outreach work we supported Jericho Café in Gamesley
for funding to restart some of their community
funding to restart some of their community activities and start new nes including a dementia group to start once
activities and start new ones including a dementia
covid restrictioneas
Green Activity
group to start once covid restrictions eased.
Supported the development of 6
outdoor/green projects and activities
Communications
responding
to the increasing need for
Directly supported 35 local groups with
outdoor activities that were more covid
information, funding and funding advice, specific
safe and acknowledging the wellbeing
Covid information, new volunteers and project
benefits that outdoor activities bring.
development. This included 3 Community
This
included supporting the Glossopdale
Development bulletins provided to 95 local
Community Allotment to establish a
groups/activities and delivery of an online
Men’s Shed and supported the
Funding Workshop for Community Wellbeing
development of a new Women’s
Grants.
Wellbeing Walk.

Acted as a voice for communities by
identifying important local issues and acting
on them e.g. highlighted the need for more
support and funding for Children and Young
people’s activities as there was unmet need
identified through our funding workshops.
This subsequently fed into the Children and
Young People’s research project into a CYP
befriending service.

Place-Based Approach
Developed a new ‘place based’ approach
targeting Whitfield, Gamesley and Hadfield
North to support community activity there
and increase destinations for Social
Prescribing and outreach Bureau activities
in these areas from 21/22 onwards.
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Community Navigation and Social Prescribing
Since April ’21 the community navigation and development team have continued to work closely with voluntary
sector partners to begin the recovery out of COVID. During periods of lock down, our community navigators and
social prescribing link workers have remained in regular contact with clients over the telephone and over the internet
to monitor their needs whilst isolating. Our community development worker has worked closely with local
organisations to secure funding to ensure food projects and other services are able to take place during the
lockdown. We have used our befriending project to support people and worked closely with local food banks,
healthcare professionals, adult social care and other agencies to ensure people have received support with arising
needs. From June as lockdown restrictions have been eased, we have developed a number of drop in’s in Hadfield,
Gamesley and central Glossop, these have been very well attended. We are currently working to support the regrowth of the sector and get community activities up and running again.

Supported

313 referrals
from local sources,
which includes
hospitals, community
health teams and
other support groups

Enabled
our clients to
experience an

Our friendly team of navigators
link clients into local activities,
support and services – aiming to
bridge the gap between
traditional healthcare
and opportunities available
in the community.

Reported that
our clients, on average

enjoy life
70% more

Our
Community
Navigators

in
80%
increase their
sense of
wellbeing

Referral Sources

We made a total of 557
onward referrals,
connecting people to further
activities and support to
improve their health and wellbeing.
Some of these destinations include
condition specific support groups, Citizen’s
Advice Bureau, group activities and also
Bureau’s own projects such as the
volunteer car scheme and befriending.

Unknown
13%

GP's
41%

Other
Professional
Orgs
23%

“It makes a real difference
having you on side, I hope you
realise what a Godsend you are.”
- Community Navigation Client

Self Referrals
23%

Funded
By

than they did before
they received
Support

Supported
people to feel
more confident
about managing
their health
conditions
Onward Referral Types
Information and
Advice
16%

Practical Help
17%

Other
11%

Social Support
38%

Mental Health
Support
18%
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Pre-Employment Support

Funded
By

. . . helping people who face additional issues or barriers in their lives to reach their goals

Life Skills
Our Life Skills programme provides a listening ear and
practical support to tackle and overcome life’s barriers,
helping clients to:
Develop a plan to achieve their goals,
Build confidence and self-esteem,
Identify new opportunities,
and connect with local support, services and
activities.

Participant Outcomes

Throughout the 12 months April 2020 until the end
of March 2021, we have had 37 learners engage
with the ESF Futures Life Skills Project, of these 2
progressed onto paid employment, 15 onto
Further Education and Training, 10 into
volunteering and learners gained 35 separate
qualifications over the year. We achieved 80% of
our progression targets. We have had 14 volunteer
life skills mentors active, supporting learners on
the Life Skills Project.
Learners faced arrange of complex challenges
including: mental ill health, severe anxiety, lack of
confidence and alcohol addiction.
Supported to Change Career
2%
Other
Volunteering Activity
7%
52%
Further Education or Training
10%
Pre-Employment Training
12%

Paid Employment
17%

Mentors work predominantly with people
on the Life Skills programme, supporting
them in overcoming the barriers they face
in order to achieve their goals, build their
confidence, and connect socially.

Our Life Skills
Coordinator has
delivered a total of
175 one-to-one
support sessions and
40 group work
sessions this year

Supported

42 individuals
with issues around loneliness
and isolation, depression,
anxiety, mental health issues
and medical conditions

40 Group Work Sessions were delivered
by the Life Skills Co-ordinator over the
12 months and over 180 one to one
support sessions have been delivered.
1-to-1
support from
Life Skills
Volunteer Mentors

1-to-1
support from
Life Skills
Workers

Learners can
participate in any
combination of
FOUR ELEMENTS

Participation in
Life Skills Group
Work
programme

Progressing to
volunteering,
employment,
training etc.

“Life Skills is amazingly supportive to the learners, I see a change in every session , with
major improvements in their ability to communicate and to interact.”
- Life Skills Mentor
“I have enjoyed all aspects of volunteering since I joined The Bureau a couple of years ago and making
telephone calls to those feeling isolated during the lockdown period has taken things to another level. The
people I telephone are very different to each other, but their shared need is for someone to have a
conversation with to help the day go a little better. I have realised with sadness the extent of loneliness and
isolation that is endured by people living alone and that simple acts of kindness on a regular basis can have
a big impact on people’s sense of wellbeing. Being able to contribute through regular telephone calls
during this period of lockdown has given me a sense of wellbeing and purpose.” – Covid Call Volunteer
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B.B.O Towards Work Coach
The project Provides bespoke personalised and
tailored solutions to support an individual’s
journey to personal progression and employment
through:
Overcoming barriers to employment
and/or training.
Providing an on-going in-work support

Our B.B.O work coach has supported 19
individuals experiencing barriers to employment
• 1 participant was supported into paid employment
• 4 were encouraged to undertake further education
• 1 people were able to complete their own independent
job searches

service once employment has been
achieved.
Compiling person-centred, tailored service
support to;
· People out of work.
· The over 50’s.
· Young people not in work,
education or training.
· Women returning to work, or
who have never worked.

‘E’ started with the Towards Work programme
in April 2020 after previously taking part in the
Autism Employability programme. E’s main
problems were linked to her ADHD and Autism,
she found it hard to concentrate and became
anxious when talking on the phone or meeting
new people.
Apart from the employment issue it became
apparent during Covid lockdown that E was
having issues at home and actually got arrested
for hitting her mum when she was drunk. This
meant she had to leave home and was living in
a tent at her Grandparent’s house.
To solve the housing issue there were several
actions put in place for E, including:
Cross referred to Community Navigation
to help with housing
Supported E with speaking to High Peak
Council
Regular contact and 1-1s to offer more
general support
She was immediately put in touch with High
Peak Homeless and E was moved to Buxton
straight away and found herself in a much
better position.
E has now been offered a flat and with the help
of her Housing Officer and is applying for PIP
to help improve her financial situation. E has
also started volunteering and feels ready to
find paid employment. Overall E feels very
positive about the future and is enjoying a
more independent way of life.

Personalised budget
to help remove barriers
One to one support
Links with key support
organisations
Access to training and
education
Direct access to a job
broker to help

“I really enjoyed doing the course and
you were very helpful and your
enthusiasm rubbed off on me and gave
me confidence to try a different line of
work.”
- BBO Towards Work Client
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Looking To 2021 - 2022

We are now starting to plan the recovery phase for our services and that of the wider VCSE in Glossopdale. We
want to build on the renewed energy and community-mindedness that we have seen at this time, and make
sure we give people the opportunity to continue to engage and support those that need it. Our plan is to:

Reach more people in the community that need support, and
continue to support those who already work with us.
Continue to adapt all our current projects to reach people during and
after isolation. This will mean more place-based/neighbourhood
workers, partnership approaches and initiatives to address digital
exclusion.
Look at opportunities and challenges within the recovery phase, and
respond quickly to these by developing volunteering and community
activity, and supporting other VCSE groups to respond to good ideas.
Support the wider VCSE to recover and thrive.
Support our partners and help to respond to gaps and meet needs.
Understand how Covid-19 will affect both the funding landscape and
the needs of our community.
In light of the above, we will also be refreshing our Strategic Plan for
the next 3 year period. Watch this space!

Community Navigators at
Robinwood Lodge

Life Skills at Victoria Hall 2021

Our next key focus coming up is the change in health commissioning
boundaries, which means that Glossop will become aligned with the new
NHS Derby and Derbyshire Integrated Care System (ICS) for our health
services, rather than with Tameside and the new NHS Greater
Manchester ICS. The official changeover will occur in April 2022. We
predict that this change will provide many opportunities as well as
challenges and are currently spending time making new contacts within
Joined Up Care Derbyshire, the forerunner to the new ICS, while
maintaining relationships with Tameside and Glossop colleagues. We are
working with our new partners in Derby and Derbyshire to help make
the transition as smooth as possible for everyone within the Glossopdale
community.

While we work away on our strategic and operational objectives, we are
also ensuring that we continue to provide and develop fantastic services
for our community. We have been focussed on:
Restarting, reviewing and developing our existing services such as
peer support groups, the volunteer car scheme and befriending
Reaching into more local groups and communities to ensure we
provide support to as many people and organisations as possible
Anticipating need over the coming period of time and flexing our
offer to ensure these needs are captured and built upon.

01457 865722

www.the-bureau.org.uk

Ruth and Damien at Lymefield
Pumpkin Patch

info@the-bureau.org.uk

Bank House,
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